
    “I’m not sure
I deserve His love…”

Max typed these words to his Hope 
Coach, Elliot, early one morning. Although 
typing the message took only a moment, 
those seven words carried a lifetime of 
loneliness and hurt. 

Max faces extra challenges on a regular 
basis. Combine teenage pressures with 
his diagnosis of autism, plus the grief of 
knowing his parents abandoned him, 
and Max needed a listening ear … and a 
glimmer of hope. 

“Max, tell me about your family.” 

“I live with my grandparents, who I love 
very much. They didn’t have to take me; they 
could have sent me to foster care and got 
on with their lives. But they sacrificed their 
retirements to raise an autistic kid, and I will 
always appreciate what they did for me.”

Elliot replied, “Because they love 
you! It’s amazing to me how God takes 
care of us. Your birth probably blessed 
your grandparents in ways you can 
only imagine! Max, do you and your 
grandparents have any religious faith?”

Max shared that his grandparents are 
Catholic, and that he believed in a “higher 
power,” but that they didn’t really have any 
active religious practices. 

“OK,” Elliot responded — and asked Max 
if he knew who Jesus is.

“Sure. Our Lord and Savior. Lord of the 
world, our true leader.” 

Because Elliot was so well prepared, 
he wasn’t thrown by Max’s unexpected 
response. He simply and lovingly shared 
John 3:16 and explained, “This means that 
the God of the Universe … loves you so 
much that He sent His Son to earth to live, 
suffer, and die for YOU, Max, so that you can 
be with Him — for always and forever.”

What good news! What hope! But Max 
had a little problem. “I don’t deserve His 
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love. I’m not the nicest person, no matter how 
I try,” he said. 

Eliott was prepared for this, too. “None of us 
deserve it, Max, that’s why it’s so amazing!” 

He then invited Max to ask Jesus to forgive 
him of his sins and live in his heart forever! 
And Max did so with gratitude!

This is the kind of life transformation 
that happens through your support of 
TheHopeLine. Please pray for Max as he 
begins his journey with Jesus, that he finds a 
church and grows strong in his faith. Thank 
you for making stories like this possible!

 “I’m not sure …”                       (continued from page 1)

Share hope that lasts … 
       and extend your impact



Ames lives in the Philippines, serving in 
villages, installing water wells, and caring 
for abused children in hands-on ministry.

But she also serves part-time as a Hope 
Coach. And she’s intensely passionate 
about it. It’s those breakthrough chats, she 
shares, “when you get to see the hope … 
when someone says — ‘I have nowhere 
to turn’ — and then they leave the chat 
completely different ... It just fuels the fire!”

Ames continues, “You truly are bringing 
hope. This is a way that we get to be 
the hands and feet of Jesus, and talk 
with people all across the world that we 
probably wouldn’t get the opportunity to 
talk with otherwise.”

There can be an advantage, she says, 
to engaging a young person online rather 
than in person, especially in places where 
the Christian faith is frowned upon or even 
banned. Some people feel safer opening up 
over chat compared to face-to-face. And 
“we still get to be there for them.”

It’s when a young person has tried other 
sources of help that Ames really senses the 
power of TheHopeLine strategy. Repeatedly 
she hears phrases like I really felt heard here 
… I didn’t feel rushed … I felt like you really 
wanted to hear what I was going through.

Her prevailing message to young people 
on TheHopeLine? Jesus is “walking with you 
… No matter what we go through, what we 
face in life, He’s always with us in it. Yes, 
you are going through this, and your pain is 
real, but He is not going to leave you in it. He 
never leaves you to walk alone.”

Ames’s focus is always on Jesus, never 
on herself, when she’s chatting with a 
young person in crisis. “I am simply a tool to 
point them to Him,” she says.

As she prays before each shift, she 
paraphrases Jesus’ words in John 5: I can 
only do what I see my Father doing. I can 
do nothing on my own. “That’s the mindset 
I try to have in every chat: This is not me. I 
cannot do this alone. I have to only do what 
I see my Father doing.”

But it also takes friends like you to keep 
TheHopeLine available 24/7. 

“The Hope Coaches couldn’t do what 
we’re doing without the donors,” Ames says. 
“It is such a vital part of the ministry — and 
it’s money well spent!”

O n  t h e  F r O n t  L i n e s

A Hope Coach shares 
       from the heart
“I’m simply a tool to point them to Jesus.”
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You’ve heard it often: Young 
people are in crisis. 

Anxiety and depression 
are affecting teens and young 
adults at alarming rates. The 
U.S. Surgeon General declared 

a “national epidemic” of loneliness and 
isolation at all levels of society in 2023. Even 
more troubling, a recent survey shows that 
nearly 40% of teens said they were not 
getting the emotional support they need 
(astonishingly, more than 93% of parents 
believe their teens are receiving adequate 
support!). 

Of course, these statistics aren’t just 
numbers — they are flesh and blood. Each 
one represents a soul on this earth. Each 
one bears the image of God — created and 
loved — and whom Jesus died for! 

But you are speaking light and truth into 
their lives. 

You are ensuring young people are 
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heard with compassion … and pointed to 
the only Source of lasting hope and peace: 
Jesus. 

This is why I am so grateful for you. 
Thank you for stepping into students’ and 
young adults’ lives with grace and truth. 

As fellow believers, you and I know the 
only antidote for what ails society is Jesus. 
He frees, redeems, and restores. Each life 
you touch through your generosity and 
prayers means one more young person 
has hope for tomorrow. 

Together, let’s rejoice in what God is 
doing and pray His blessing over every 
precious youth who connects through 
TheHopeLine. Thank you for bringing Jesus’ 
love to this generation!

Your friend,

Tim Altman

Your prayers change lives


