
A personal word  
    FROM CEO T IM ALTMAN

In this Easter season, I’m truly grateful for you, someone who loves 
God and loves young people and loves getting the two of them together.

Your faithful support, your heartfelt generosity, sets resurrection 
miracles in motion through TheHopeLine and all our ministry outreaches.

So … thank you.

You are a critical part of the “new life” stories we’re privileged to tell — and I’m 
grateful for the powerful ways you help minister to hurting, hopeless young people 
every single day and introduce them to the blessed hope of Jesus Christ.

Because of Him, young people in crisis can have new life. 

Because of you, they hear the Good News that sets them free. 

God bless you for being such a friend and partner … and for introducing so many 
students and young adults to the Resurrected King! He is risen, indeed.

 
								        	 Your friend,

 
								                  				  
									         Tim Altman

P.O. Box 1835 • Spring Hill, TN 37174
www.TheHopeLine.com

Your Awesome     
  Impact	  …by the numbers

	 31,823	 life-changing chats with Hope Coaches 

	 16% 	
increase in answered chat conversations  

		  worldwide over the previous year

	 8.4% 	
increase in suicide interventions over the  

		  previous year (a total of 3,589 lives saved!)

	 30% 	
of contact attempts still missed for  

		  lack of funding for Hope Coaches  
		  (13,408 young people tried to reach  
		  us but couldn’t get through)

	 12% 	
increase in spiritual conversations  

		  (nearly 20,000) 

Charles and Jullianne Ward, of Dothan, 
Alabama, have supported TheHopeLine for 
well over 20 years! They also pray specifically 
each month for three young people who 
have recently talked with a Hope Coach. 
Here’s a brief word from the Wards:

In their own words

Every good and perfect gift comes from above, as James 
1:17 indicates, and our desire is to be obedient and to be good 
stewards of His blessings.  

TheHopeLine is an easy philanthropic choice for us, because 
of its excellent track record and its keen focus on ministry today.

Thank you for diligently finding the vital resources that God 
has prompted believers to invest in this ministry. You do a great 
job in this important endeavor!

—Charles and Jullianne Ward

TheHopeLine is an easy 
philanthropic choice 
for us, because of its 

excellent track record 
and its keen focus on 

ministry today.

   easy      

   choice!

In their own words

You’re saving lives, by God’s grace, as more and more young 
people reach out to TheHopeLine in their moment of urgent need.

Here’s a statistical snapshot of how the Lord used your generosity to 
impact the lives of students and young adults last year:



Empowered by your love, our dedicated Hope Coaches show up every day for 
hurting young people, meeting them with compassion, truth, and the love of Jesus.

Here are a few glimpses into the heart of one Hope Coach, named “Ames”:

“To get myself through tough chats even before every shift, I just pray, ‘Lord, let 
me say what you want me to say. Let me do what you want me to do....’ It’s like 
in John 5, where Jesus says, ‘I can only do what I see my Father doing.’ I can do 
nothing on my own. I think that’s the mindset I’ve tried to have in every chat.” 

“So many young people say, ‘I don’t feel like I have anyone to talk to,’ or ‘I don’t 
feel heard when I have tried to talk to my family or to my school counselor.’ And 
I think it gives us a unique place. They can come here and they’re going to be 
heard … They deserve to be heard. We’re here to listen.”

	
“I want the young people to know that, yes, you are going through this 
and your pain is valid, but He is not going to leave you in it. And He will 
never let you walk through it alone.”

	
“What keeps me passionate is when I get to see those breakthrough chats, 
when someone comes in hopeless and they are just distraught, nowhere to 
turn — and then they leave the chat completely different.” 

Every time Ames connects with a student or young adult in crisis, you are there in spirit. 
Thanks to you, combined with the committed service of Hope Coaches like Ames, young 
people in their darkest moments are finding someone who truly listens, someone who 
points them to the God who never leaves, and they are finding real hope.

Thank you for being the hands and feet  
of Jesus through your giving!

At TheHopeLine, every conversation 
with a young person is a sacred space 
— a divine appointment made possible 
through the heartfelt support of 
caring friends l ike YOU. 

   Your life-changing legacy...
Your commitment to sharing hope through Christ 
with troubled teens and young adults in crisis can 
become your legacy of compassion, far beyond your 
lifetime.

Simply add TheHopeLine to your will — a fixed amount or a percentage of 
your assets to be donated after your family has been provided for.

You’ll make your personal impact perpetual.

Ask your attorney or financial advisor about this unique opportunity to 
advance God’s Kingdom. May He richly bless you for loving young people, now 
and into the future!

HOPE COACH CORNER

Voices from the Front Lines
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